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B9: Applying and releasing/lifting/ending holds in Banner (SOAHOLD) 
A student’s ability to register can be affected by certain holds on their account. The Banner form for 
applying and releasing holds is SOAHOLD.  
 
Your department may need to request Banner access for you to be able to apply/lift holds 
(https://tech.wayne.edu/enterpriseapps/access), or you may have a designated person who has access 
to SOAHOLD to apply/lift holds. 
 
Applying a hold 
Enter the student ID and term and click Go. 

 
 
SOAHOLD is a historical form – that is, it includes all the holds applied on a student’s account, both 
currently active and ones that have ended.  
 
Set your cursor on a new line and enter the hold code in the “Hold Type” column. If you do not know 
your hold code, click on the three dots to the right of the field to pop open the list of codes (STVHLDD).  

 
 
For an alphabetical list holds currently in use, see https://wayne.edu/registrar/registration/holds 

  

 

https://tech.wayne.edu/enterpriseapps/access
https://wayne.edu/registrar/registration/holds
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You can also go directly to STVHLDD to see which functions are prevented by a specific hold code. 

 
 
Once you have entered/selected your hold code, click SAVE. If you scroll to the right, you will see today’s 
date as the From date and the To date is automatically set to 12/31/2099. The student will receive an 
autogenerated email letting them know a hold has been applied to their account. 

 
 
Holds can be set to active and end on specific dates by clicking in the date boxes, selecting the 
appropriate dates, and clicking SAVE. 
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To see how the hold originated (usually as an automatic system generated hold or through a UserID), 
scroll to the right. If you place your cursor on a line, the date and user who last updated the hold will 
appear at the bottom of the form. 

 
 
Releasing/lifting/ending a hold 
To release/lift/end a hold, click on the To date and enter the date the hold should end. You can either 
enter type in the desired date or click on the calendar icon to select the date. Click SAVE.  
 
If you enter the current date, the hold will end as soon as you hit SAVE. The student will receive an 
autogenerated email letting them know a hold has been released on their account. 

 
 
IMPORTANT: When ending/lifting a hold, please only do so for holds under your jurisdiction (I.e., 
Probation, Wayne Experience, etc.). If in doubt, contact the department who placed the hold. 
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Student view 
Students may view holds on their account through the Registration Portal (registration.wayne.edu) 
under “Prepare for Registration,” or through Academica under Student Resources > Student Records > 
Student Profile (Holds) 
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